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Instructions:

B This test will take approximately 30 minutes.

B There are FIVE recordings in the test and you will hear each recording twice.

B There will be a pause of 30 seconds before each recording to allow you to look at your
questions.

B There will be a pause of 30 seconds after each recording to allow you to check your
answers,

B You can first mark or write your answers on this test paper. After the recordings, you
MUST transfer all your answers to the Answer Sheet.

B The total marks for this test are 100 points. There are altogether 25 questions in the

test and each question takes 4 points.
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Recording One
Listen to a | recording of Catherine Welsh, a Communications Consultant, talking about
telephoning and, in particular, ending phone calls.
There are five multiple choice questions after the recording. Choose the best answer to each
question and write your answer on the Answer Sheet. You will hear the recording twice. (20
points, 4 points each)
1. In Catherine’s opinion, what should be checked to avoid misunderstandings?
A. Specifications. B. Spellings.
C. Prices. D. All of the above.
2, Catherine thinks it’ s best to end calls with some sort of check if you have made
agreements, You might even ask for
A. another phone call B. a short message
C. a fax confirmation D. a business letter
3, Which of the following is not correct about small talk, according to Catherine?
A, Small talks can be as long as possible.
B. Small talk can be a comment on the weathas.
C. Small talk can be your last wip awey,
0. Small talk helps 1o bulld and mainsan Inendly relationshipa.
4. Which action is not the proper way 8 get ¢ll a phens when the other sjda lezzpa
tallingy
A. To muke 2 polite excuse. B Ta ity ygu havs a mﬁéépﬁx
C. Ts interrupt rudely. D. To offer 1o call bach laven
5. What is nat mantionad in Catherine’x suggestions about making a phone call?
A, Ways of greeting aash othay.
B. Ways of avoiding misunderstandings.
C. The importance of small talk,

D. Ways of getting off a long phone call.
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Recording Two
Listen to part of a meeting in whicsh Victoria Lenning, a director of an Anglo-American
company, is talking ts colleagues about a possible site for locating a factory in the Basque
Country in northern Spanin. She is expigsining the historical background to inductry in the
region.
Listen and mark the following as True {T) or False (F), Write your answer on the Answser
Sheei. You will hear the recording (wice. (20 pointe, 4 poinic cach)

4. The main induatrics in the reglon were steel and paper processing. (1/13

9, Steclrelatod manulacturing still aceounts for 4804 of indusinal activity, {T/F}

. About 803 of Spain”c machine tools are from the Basgque Countsy. (TS/F)

3. There s a ot of unemployment in the region. (T/F)

10, There are still very serious transpert prekleme in the region, (T/F)
Recording Three
Listen and mark the following as True (T) or False (F). Write your answer on the Answer
Sheet. You will hear the recording twice. (20 points, 4 points each)

11, The presentation is made in the afternoon, (T/F)

12. The speaker is in charge of analysing new fields in the North Sea. (T/F)

13. The speaker divides his talk into two parts. (T/F)

14. The speaker does not allow to be interrupted during his talk. (T/F)

15. The speaker says his talk will last about half an hour. (T/F)
Recording Four
Below is part of a discussion between directors of an oil company talking about a fall in sales.
Fill in the blanks as you listen to the recording. Write your answer on the Answer Sheet. You
will hear the recording twice. (20 points, 4 points each)
A: The fall in sales is (16) due to the recession affecting world markets.
B: Er, can you tell us exactly how much sales have gone down?
A: Well, it’s a (17) fall of around 5% in sales for most product areas. Also,

specifically in the oil-processing sector, we have much lower sales, mainly because we
sold our UK subsidiary, Anglo Oils,

B: Can we talk about the decision to sell Anglo Qils ...
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A.: Well, no, 1’d rather not go into that. We discussed that in previous meetings. 1’d prefer

to talk about future (18) . The outlook is very good just now ...
B: What? I’d say things look quite bad.

A: ’m very (19) you say that, In fact, sales forecasts are much better now,

Anyway, let me tell you...

B: Sorry, 1 think 1°d like to hear more about new markets.

A: New markets? Yes, but can we talk about new markets later? I have some important

information on that. But first ...

B. (20) » don’t you think we should take a short break — have a coffee?

A: Take a break? We’ve only just started!

Recording Five

Listen to a recording of the start of a meeting of an environmental research unit. You will hear

the opening remarks from the chair, Victor Allen.

Fill in the blanks as you listen to the recording. Write your answer on the Answer Sheet. You

will hear the recording twice. (20 points, 4 points each)

Victor «

Viwnes .

Okay., I think we (21) begin. Thanks for coming — and as you know —
this is ... we’re here for our ERU Quarterly meeting. As you know from the agenda
there are three main issues to (22) . The first is to review the budget for
present projects — Hydroclear and PCB reduction. Secondly, we’ll look at the future
outlook for the Unit. Finallys, we’ il examine the money gquestion, {unding
alternatives. B3 — any cammanta, anp sufpasriana, 8f ia avarysna Aappy with tha
agenda? Okayy then let' s start with (833 one on the agendas, T dhink
Drafaasar Camdan has prapavad 3 statarant oA tha Mydyosiaar Budget, uo 171 hand
over 10 hims

Thank you, Mr. Chairman. Well, (24) . the Hydrocisar projeci, 1 would
liks tv summariss the ermsz on gg&éi&gi cach ygar we have {959 _ cosls and
the money coming in to support the project is {ess. T have produced a report on the

main 91"919§5,|

This is the end of the test,

Now remember to transfer all your answers to your Answer Sheet,
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Razsrding One (20 points; 4 points cach)
1, 2 3 4. 5
B 4| WFEA
Recording Two (20 points, 4 points each)
6. 7. 8 9. 10
B/ o | WHBA
Recording Three (20 points, 4 points each)
11, 12. 13. 14, 15.
B | WHEA
Recording Four (20 points, 4 points each)
16. 17. 18. 19. 20,

1421



G

HEA

21.

1422

22,

Recording Five

23.

(20 points, 4 points each)

24,

25,



e =:1357
EERFHAF (RBMEEEE)205 ERFER T AN BTN
B RS Se Bl ORS8N P S B

(&%)
201671 H

WA A -

B dfkitd 28 AR R AN 4 1 AR

B 1 BBAPHAAMSURMR BB A,
Reserdiag Dac {80 peinls; 1 points cach)

LD 2, C 3, A 1, C 5. A
Recording Twe (20 points; 4 points cach)

6. T 7. F 8, F 9, T 10. F
Recording Three (20 points, 4 points each)

“11. T 12, T 13. F 14. F 15. T

Recording Four (20 points, 4 points each)

16. mainly 17. general 18, prospects 19, surprised 20. Wait
Recording Five (20 points, 4 points each)

21. should 22. discuss 23. item 24. with 25. higher
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