
试卷代号 :1357

国家开贯史学{申要f播电视大堂)201)竿秋季学剧u开放丰科"期末考试

胃级商务英语听说试题

2011;年 1~

建惹事项

一、将你的字号、桂主及分拉(工作站〉二在桥、填写品答题纸的规定栏

内。考试』结木辰，把试卷和f!..题纸放在桌上。 试卷和答题纸均不得带

出考场。

二、仔细阅读题目的说明，并按题目要求答题。答案一定要写在答

题纸指定的位置上，写在试卷上的答案无效。

三、用蓝、黑圆珠笔或钢笔答题，使用铅笔答题无效。

Instructions: 

• Thís test wíll take approximately 30 minutes. 

圄 There are FIVE recordings in the test and you will hear each recording twice. 

圃 There will be a pause of 30 seconds before each recording to allow you to look at your 

quest lOns. 

圄 There will be a pause of 30 seconds after each recording to allow you to check your 

answers. 

瞌 You can first mark or wríte your answers on this test paper. After the recordings , you 

MUST transfer all your answers to the Answer Sheet. 

• The total marks for this test are ] 00 poínts. There are altogether 25 questions in the 

test and each question takes 4 poínts. 
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Recording One 

Listen to a recording of Catherine Welsh , a Communications Consultant , talking about 

telephoning and , in particular , ending phone calls. 

There are five multiple choice questions after the recording. Choose the best answer to each 

question and write your answer on the Answer Sheet. You will hear the recording twice. (20 

points , 4 points each) 

1. In Catherine' s opinion , what should be checked to avoid misunderstandings? 

A. Specifications. 

C. Prices. 

B. Spellings. 

D. All of the above. 

2. Catherine thinks it' s best to end calls with some sort of check if you have made 

agreements. You might even ask for 

A. another phone call 

C. a fax confirmation 

B. a short message 

D. a business letter 

3. Which of the following is not eorrect about sma l1 talk. according to Catherine? 

A. Sm.dl t<llk can be as long llS pδMibk 

B. Smûll tûlk Göll bç ~ çQffirnent on !he W'èå仙悼­

G. Smnll mlh LUIl b t; :nl\H 1画自1< tH ji' 2，""子 y ，

口. 5m~ìi tfllh hd !1:J lU build ûlHI msiui<即在仨5过h- rela'; 凸，.，ships.

f!. Whie l1 Àction 罩 nor tht pro!1Cf )YüY W 豆ut \lfC面j<h'i'p.军 vvl，白山ε 。.h"，.主;.-1ι lU'l-l'~

苦旦llüHln

A. To m>l Kf3 :-1 p[)li {f'芒xcu贺-

【二 Tn int巳1'1'Upt rud lJly. 

n, Tu mn YU \l hQY旨画皿目~!~tiτ

D. 1'0 offcr to mll bûuk lM 'ii[' 

b. Whai- j~ ßM MlIl'\ tinnllll in C!:l t I1Qrinê'~ ~uQQ~~tion声且bollt m i:lk!nK ü uhom: mlP 

人. Ways of ßreetì l'lð é ål'n. nrn(\P. 

B. Way:; of ayoiding mÍliunderstandings. 

C. The importance of 吕mall talk. 

n Ways of getting off a long phone call. 
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Recording Two 

LMc;n to Ili&rt of i& m"tinlõ In whh;h Vldorli& Lc;nnlnlõ , i& dlr町tor of ilß An&dσAmcricnn 

èM怡pAl\y ， i皇 tAlldl\ß tð MII铀IUM Abðut A p6Ssiblé sité fòr Iòcatin~ a fado叮 in th" DA叫肝

Conntry In northl!rD Sp!lin. Shl! i~ upl!llninl! thl! hl~topl(!!ll bD(!J(upound to indu~t叩 in th(! 

n:rton. 

Ust叩 anJ marl. tJ.e fòllò",;oli &>5 Tru.. (T) <?~ F!"r..~ 町 W!"it~ )'<?~!"费时W何?韶山誓 4呈阳W曹E

~hßßL YOIl will hßIlF thß FQl!O回lng twll!Q. (10 poln腿. il pOlnUl QIl曲}

d 于hc mnìn Îndu:!trì臼 ìn thc rcKÌon wcrc 主lcd nnd pnpcr prm:n~ini:. (T 11') 

'l, Steelrcl..tccl r口号m..J..亏l 'rlr;"fi 雪q! 贯凹哇!!~;:> f<;?~ -!Q }I{ <;?f !m:!~吾h-!2! 盟主!'(!!:ra {T!F} 

去 Ahmn \JO览。f ~电p!l\n? !1 ffi!l(\nint! tool !1 !lf t! ffom tn t! l!!l!1QU t! COURt叨. (TJ If) 

j. Thcrc b n 1m 0/ uncmp10ymcnt ìn thc rc i:Îon. üly) 

10‘ Thcre "rç ;, t;}l v钉y 吉亏!"!♀\H; tnHHiI?♀rt I? r♀Þlçm i:l in t!-IÇ .çKi♀副 (T!l'} 

R四opdinu Thpl!l! 

Listen ilnd mark tbe following IlS True (T ) or False (F). Write your answer on the An!iwer 

Sheet. You will hear the recording twice. (20 point:5, 4 point:5 each) 

11. The presentation is made in the afternoon. (T !F) 

12. The speaker is in charge of analysing new fields in the North Sea. (T!F) 

13. The speaker divides his talk into two parts. (T!F) 

14, The speaker does not allow to be interrupted during his talk. (T!F) 

15. The speaker says his talk willlast about half an hour. (T!F) 

Recording Four 

Below is part of a discussion between directors of an oil company talking about a fall in sales. 

FiII in the blanks as you Iisten to the recording. Write your answer on the Answer Sheet. You 

will hear the recording twice. (20 points , 4 points each) 

A: The fall in sales is (1 6) 一一一一一一 due to the recession affecting world markets. 

B: Er , can you tell us exactly how much sales have gone down? 

A: Well , it's a (17) fall of around 5 % in sales for most product areas. Also , 

specifically in the oil-processing sector , we have much lower sales , mainly because we 

sold our UK subsidiary , Anglo Oils. 

B: Can we talk about the decision to sell Anglo Oils . . . 

1419 



A: Well , no , l' d rather not go into that. We discussed that in previous meetings. l' d prefer 

to talk about future (1 8) 一一一一一. The outlook is very good just now . . . 

B: What? l' d say things look quite bad. 

A: l' m very (1 9) 一一一_ you say that. In fact , sales forecasts are much better now. 

Anyway , let me tell you . . . 

B: Sorry , 1 think l' d like to hear more about new markets. 

A: New markets? Yes , but can we talk about new markets later? 1 have some important 

information on that. But first . . . 

B: (20) 一一一一一一， don' t you think we should take a short break - have a coffee? 

A: Take a break? We've only just started! 

R忧。rding Five 

Listen to a recor甘ing of the start of a meeting of an environmental research unit. You will hear 

the opening remarks from the chair. Victor AlIen. 

FiII in the blanks as you listen to the recording. Write your answer on the Answer Sheet. You 

wiII hear the recording twice. (20 points. 4 points each) 

Victor:Okay , 1 think we (21)一一一一 begin. Thanks for coming - and as you know -

this is . " we're here for our ERU Quarterly meeting. As you know from the 且genda

there are three main issues to (22) 一一一一. The first is to review the budget for 

present pr句ects 二 Hydroclear and PCB reduction. Seeôndly , we'llloðk 且 t the futu!'e 

outlook for the Uni t. Finally , we' 11 cxamine the money Que;)tÎon , Cundìn)?; 

altcrnãlivëi,- ~ð ←矗ñr 措扭扭扭恒，且i\p ~üBBMtiði\里 • B~ i~ ava~~B~a ~app~ 驯咄咄B

lll!Xndíl? ()kny I thcn lct J :1 :mm wlth (t的一一-一 um: on tln: tlt:t:IlJtl. 1 d lÌnh 

PP8fM~ðP Camåaf\ ftM p'~pa'l!å !I.院!l.tI!H'U!Rt OH HH! H}'flfßfllml1' tmfl~!lt. 四 I'll hmul 

oycr LO him: 

V!'nl'P ε 了h !l nK YOll. Mr. Ch !l irm !ln. Wêl l. ClIl) 一一--← thl'口yúroc!凹r proj t<n , 1 wou!d 

lík.. \'iI illol翩翩量nil盲也宣言甚径:量♀n {坠....lmIH 明亏h r专ar """," c h号ve 1)11;) cos !s nnd 

th li' mon li'Y cominy in to ~lIppon th,. proj曹ct i~ 1芒直~. I h主v@ productd 主 report on the 

I+l~în ~hç.~'Ç~. 

This is lhe end of the test, 

Now remember to transfer all your answers to your Answer Sheet. 
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试卷代号 :1357 座位号rn

国家开放式学〔中央「播电现大学}2015 年秋季学期"开放本科11期末考试

胃级商务英语昕说试噩菩题每

!碍了!叫

6. 

11. 

|得分|评卷人|
| 

16. 

2. 

7. 

12. 

17. 

lO lô 军 1 ;.1

lluðrdift8 Oö晶 < 20 poi~41 1 (?9inl!! 跑也}

3. 4. 5. 

Recording Two (20 points , 4 points each) 

8. 9. 10. 

Recording Three (20 points , 4 points each) 

13. 14. 15. 

Recording Four (20 points , 4 points each) 

18. 19. 20. 
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|得分|评卷人|

| 

21. 
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22. 

Recording Five (20 points , 4 points each) 

23. 24. 25. 



试卷代号 :1357

国家开放大幸(申费广播电视大学)2015 茸秋季学期"开放事科"期束考进

高级商务英语昕说试题答案及评分标准

〔供参二号)

i十]f据}告:

.，本谧匾其由 3~ 矗组矗 1运题 t 分 1做页、H导 t 分 d撞需干1号11- 0

• a 2~ 噩宁的单词赞写出理需提 1 每题于自 2 分自

民盲冒冒("\11ft画 Qn苦 (~!，I F<?i!!~夸 1 (?<?~!! 1" e..d. ì 

l.D 

R啊。nJinK Twq 

6, T 

2. ç J , A 

(20 PQinlsl .( pQinls each) 

7, F 8. F 

Recording Three (20 points , 4 points each) 

11. T 12. T 13. F 

Recording Four (20 points. 4 points each) 

-i. C 

g. T 

14. F 

M1ð年 1 月

S. A 

10. F 

15. T 

16. mainly 17. general 18. prospects 19. surprised 20. Wait 

Recording Five (20 points , 4 points each) 

21. should 22. discuss 23. item 24. with 25. higher 
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