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Instructions;.

B This test will take approximately 30 minutes.

B There are FIVE recordings in the test and you will hear each recording twice,

B There will be a pause of 30 seconds befqre each recording to allow you to look at your
questions.

B There will be a pause of 30 seconds after each recording to allow you to check your
answers.

B You can first mark or write your answers on this test paper. After the recordings, you
MUST transfer all your answers to the Answer Sheet.

B The total marks for this test are 100 points. There are altogether 25 questions in the

test and each question takes 4 points,
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Recording One

There are five multiple choice questions after the recording. Choose the best answer to each
question and write your answer on the Answer Sheet. You will hear fhe recording twice. (20
points, 4 points each)

Listen to the recording. An American, Peter Wasserman, who is the CEO of an international
company, talks about what he thinks is important in preparing for business contacts with people

from other cultures.

1. Peter thinks it is to think about what to know about another culture.
A. very obvious B. not so obvious
C. quite easy D. extremely difficult

2. Peter tries to know the politics and the economics in the other.country.
A. always | B. sometimes
C. rarely D. occasionally

3. In Peter’s view, the infrastructure he wants to know about refers to

A. the telecommunications and the transportation

B. the telecommunications and office buildings

C. the transportation like buses, taxis, trains and so on
D. the transportation and entertainment facilities

4. Peter also likes to know something about of the country he will visit.

A. the geography and the pollution

B. the health care system and the family life

C. the religion, the language and the history

D. the educational system and the business customs

5. The recording indicates that Peter before he visits another country.

A. never prepares anything
B. usually asks his secretary to prepare for his trip
C. prepares everything by himself

D. is usually well prepared
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Recording Two
Listen and mark the following as True (T) or False (F). Write your answer on the Answer
Sheet, You will hear the recording twice. (20 points, 4 points each)
In the following conversation, a Singaporean exporter plans to send goods from Singapore to
Greece., He wants to have a meeting with a Greek shipping company, Intership.
6. Mr Hall calls Intership for the purpose of making an appointment with Mr Dionis. (T/F)
7. Mr Hall wants to discuss the transporting of goods from Singapore to Spain. (T/F)
8. Mr Dionis is away next week and can’t meet Mr Hall, (T/F)
9. The appointment is finally set for Tuesday 4™ of May., (T/F)
10, Mr Hall ‘asks Intership to book a hotel for him. (T/F)
Recording Three
Listen and mark the following as True (T) or False (F). Write your answer on the Answer
Sheet. You will hear the recording twice. (20 points, 4 points each)
Listen to the recording of Peter Marwood’s arrival at SDA Ltd, , in Sydney, Australia. He has
to wait a few minutes and asks Stephanie Field for some assistance.
11. Peter arrives at SDA Ltd. on time. (T/F)
12, Peter has an urgent email to send. (T/F)
13. Peter uses his own computer to send the email. (T/F)
14. Peter needs to send some flowers to his wife for their wedding anniversary. (T/F)
15. Peter doesn’t need a cab to his hotel. (T/F)
Recording Four
Fill in the blanks as you listen to the recording. Write your answer on the Answer Sheet. You
will hear the recording twice. (20 points, 4 points each)
You are going to hear a recording of the end of the meeting about a possible decision to locate a

factory in the Basque Country.

John ; So 1 think that’s about as far as we can go, isn’t it, Vict... ?
Victoria: Yes, I think so, (16) there are any more questions?
John ; No, I think we’re through at that, Fred?

Fred ; Okay.
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John :

Victoria :

Fred :
John :

Victoria ;

So, can you summarise, Victoria?
Yes, well, we’ ve discussed the Spanish Basque Country as a possible site for

(17) - a new plant. The area looks a good long-term prospect and there

is a high quality (18) infrastructure and telecommunications

systems—also (19) . The one thing we have to make more enquiries

about, to find out more about, is the (20) aspect relating to choosing a

city location—or a small town location. So ... that’s all.

Good. That’s it then?

QOkay, thanks for coming. Oh Fred, can I have a word with you about something
else ... er... thanks.

I’ll see you later.

Recording Five

Fill in the blanks as you listen to the recording. Write your answer on the Answer Sheet, You

will hear the recording twice. {20 points, 4 points each)

Listen to a recording of Clare Macey. She is talking about being prepared for incoming calls.

CLARE: Well, another type of (21) ... you can prepare for incoming calls. Of

course, you don’t always know when someone is going to call, of course not, but
you can have some idea just by knowing what work is going on. So, I think ... if
I know someone’s going to call me . .. then of course it makes sense to think
about what they’ 11 be talking about and to try to anticipate what they

(22) ask or say. In other words to (23) what might come

up—that way I can... er... maybe see if there’s anything in particular I need to
find out or check before they call—or think about what I need to ask them. So if

someone calls me and I’m not (24) ready to talk to them I often say I’li

call back—and I’ll ring them when I am (25)

This is the end of the test.

Now remember to transfer all your answers to your Answer Sheet,
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Recording One (20 points, 4 points each)

1.B 2. A 3. A 4. C 5. D
Recording Two (20 points, 4 points each)

6. T 7. F 8. T 9. T 10. F
Recording Three (20 points, 4 points each)

11. F 12. T 13. F 14. F 15. T
Recording Four (20 points, 4 points each)

16. unless 17. locating 18. transport 19. excellent 20. financial
Recording Five (20 points, 4 points each)

21. preparation 22. might 23. predict 24. really 25. ready
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