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Instructions:

M This test will take approximately 30 minutes.

B There are FIVE recordings in the test and you will hear each recording twice.

M There will be a pause of 30 seconds before each recording to allow you to look at your|
questions.

M There will be a pause of 30 seconds after each recording to allow you to check your,
answers.

M You can first mark or write your answers on this test paper. After the recordings, you|
MUST transfer all your answers to the Answer Sheet.

B The total marks for this test are 100 points. There are altogether 25 questions in the

test and each question takes 4 points.
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Recording One
There are five multiple choice questions after the recording. Choose the best answer to each
question and write your answer on the Answer Sheet. You will hear the recording twice. (20

points, 4 points each)

1. Peter thinks it is to think about what to know about another culture.
A. very obvious B. not so obvious
C. quite easy D. extremely difficult

2. Peter tries to know the politics and the economics in the other country.
A. always B. sometimes
C. rarely D. occasionally

3.In Peter’s view, the infrastructure he wants to know about refers to

A. the telecommunications and the transportation

B. the tel ications and office buildi

C. the transportation like buses, taxis, trains and so on

D. the transportation and entertainment facilities

-~

. Peter also likes to know something about of the country he will visit.
A. the geography and the pollution
B. the health care system and the family life
C. the religion, the language and the history

D. the educational system and the business customs

o

. The recording indicates that Peter before he visits another country.
A. never prepares anything
B. usually asks his secretary to prepare for his trip
C. prepares everything by himself
D. is usually well prepared
Recording Two
Listen and mark the following as True (T) or False (F). Write your answer on the Answer
Sheet. You will hear the recording twice, (20 points, 4 points each)
6. Lara wants to speak to Mr. Bird. (T/F)
7.Mr. Bird is in his office at the moment. (T/F)
8. Mr. Bird’s phone number is 020 8299 462. (T/F)
9. Lara’s phone number is 022 8299 462. (T/F)
10. Lara looks forward to hearing from Mr. Bird. (T/F)
985



Recording Three

Listen and mark the following as True (T) or False (F). Write your answer on the Answer

Sheet. You will hear the recording twice. (20 points, 4 points each)

11. The number of the printer order is HF6518. (T/F)

12. The problem is that only 70 have arrived. (T/F)

13. Berraondo Company needs the other three printers urgently. (T/F)‘

14. The customers of Berraondo Company are rather unhappy. (T/F)

15. The Sales Office will despatch the printers next Monday. (T/F)

Recording Four

Fill in the blanks as you listen to the recording. Write your answer on the Answer Sheet. You

will hear the recording twice. (20 points, 4 points each)

A: The fall in sales is mainly due to the recession affecting world markets.

B: Er, can you tell us exactly how much sales have gone down?

A: Well, it’s a (16) fall of around 5% in sales for most product areas. Also,
specifically in the oil-processing sector, we have much lower sales, mainly because we
sold our UK subsidiary, Anglo Oils.

B: Can we talk about the (17) to sell Anglo Oils. . .

A: Well, no, I’d rather not go into that. We (18) that in previous meetings. 1I’d
prefer 10 talk about future prospects. The outlook is very good just now ...

B: What? I’d say things look quite bad.

A: T'm very (19) you say that. In fact, sales forecasts are much better now.
Anyway, let me tell you ...

B: Sorry, I think 1’d like to hear more about new markets,

A: New markets? Yes, but can we talk about new markets later? I have some important
(20) on that, But first ...

B: Wait, don’t you think we should take a short break-have a coffee?

Z

Take a break? We’ve only just started!
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Recording Five

Fill in the blanks as you listen to the recording. Write your answer on the Answer Sheet. You

will hear the recording twice. (20 points, 4 points each)

Thank you for coming today. As you know, I want to talk about the (21)

plans. Brand (22) is a key issue and what it means is how we are seen by our

customers and how our products are recognised and what our consumers think of us as a (23)
. And I should also say, what they think of our products and the name ... what

Telco means for them. And advertising is part of it of course, though not something I am

going to talk about now except to say that as for (24) image, it’s (25) in

that area too, advertising that is.

This is the end of the test.

Now remember to transfer all your answers to your Answer Sheet,
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Recording One

1.B 2. A 3. A 4. C 5. D
Recording Two

6. T 7. F 8. F 9. F 10. T
Recording Three

11. F 12. F 13. T 14. T 15. T
Recording Four

16. general 17. decision 18. discussed 19. surprised 20, information
Recording Five

21. marketing 22. identity 23. company 24. brand 25. important
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